ETHICS IN DAILY LIFE

What can be better than a hot cup of tea and
anewspaper on a bright pleasant morning?
But what do we read in the paper, news
about greed, corruption, discrimination,
robbery, injustice and many similarincidents.
This often leaves us worried about our security
and safety. Indiahas always beenregarded as
a country of high moral and ethical values.
Have we lost our value system or is it just a
phase that we as anation are going through?
Doesn’titset you thinking about the changes
happening in our society, country and
ourselves?

All of usimbibe the same set of ethics and yet
some of us discover unjust and unethical
shortcuts to success. Is it always important
tobeethically right? You shall find answers to
these and many such questions in this lesson.

é \ OBJECTIVES

Afterreading this lesson, you will be able to:

e  describetheterms ‘values’ and ‘ethics’;

M"«'[ nmiv |I!| |_' _‘ rs on, no
e
e Sl W ,,q_r =, ~Vissing
Mu Y
L et Py
T aag e gy
W0 fechit = i
S b WP -
ﬁ; ;‘_: T b S -
T S --_"-_
ﬁ ﬁt |IL.1F.I||#"IIIH'II' I'"TE_I:L;.?;H;D_

- Ty =
= bl e iy i ... .—_-

r———) hl-lr"ll:lj_-l.u L :.;'—""

andant

@il dCRiiTHRATEIN PRALPRE ToR weie | SRS O .

Only 27% samples have 5
failed test so far: Gowt — *

Fig 21.1

e explaintheneed for values and ethics ineveryday life;

e explaintheimportance of respecting bothrights and responsibilities;

¢  recognizeand value the dignity of labour;
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e applythelearnings to develop tolerance, empathy and positive attitude in
life, and
e develop a personal code of conduct that balances your rights and
responsibilities.
Notes

21.1 VALUES AND ETHICS

Asifwas ataxidriverinacity. One day a passenger left his briefcase in the car. Asif
noticed it only when he was going home for lunch. He did not know what to do. He
thought of opening it to see if the name and address of the owner was given. When he
opened the briefcase he was surprised to find many valuable documents and cashinit.
He found acard with aname and address of the owner on it. He drove straight to the
owner’s house and returned the briefcase. The owner was grateful and rewarded Asif
forhis honesty.

This is a very rare quality. He could
have kept the cash and thrown away
the documents. It was his conscience
that did not approve of this act and
made him make the right decision. =
Honesty is the value that Asif holds.

You must be wondering what are

values? Where do they come from?

Are values different fromethics and so

on? You will get answers to your
questions.

Now youknow that Asifis an honest taxi driver. Apart from being honest, he was also
truthful and responsible. He was known not to have cheated his passengers. So, we
cansay that value is something which anindividual holds to be animportant one and its
helpsin the developmentof his conscience. Your conscience is yourinternal policeman.
This policeman helps you to choose the actions that are guided by your value system.

Suresh was Asif’s colleague holding a different set of values. He would often behave
unethically and cheat his passengers. He would take them from alonger route or fix
the meter reading to charge more. Many times, he would argue with Asif about his
honesty. Asif would often tell Suresh that one should always follow the path of truth
in personal and professional life. Every work place and profession has its own sets
of ethics which should be followed by all. So we can conclude thatitis on the basis
of the values we hold, that we can understand the ethics of the workplace.

Values are ideas and beliefs we hold and are learnt from childhood. They are
imbibed from our parents and immediate surroundings. Caring for others, for
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example, is a value. Whereas, ethics test our values, it is the way we behave in

difficultsituations.

il
?!f ACTIVITY 211

As wego along thelesson, we will be evaluating some of the values we observe.
Answer truthfully (Yes or No) how you feel in the following situations
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1. Returning what belongs to others upsets me. Yes / No
2. Picking money from my friend’s bag adds to my pocket money Yes/No
3. Honesty is rewarded in the long run. Yes / No
4. If I have some rights, I have responsibilities too. Yes / No
5. My values help me to make correct decisions. Yes / No
6. Doing my chores myself gives me satisfaction Yes / No
7. 1do not like my elders to advice me on every issue. Yes / No
8. It does not bother me to see other people in trouble. Yes / No
VALUES OF LIFE VALUES AT WORKPLACE

It is important for each one of us to
possess a set of values in order to
maintain conducive atmosphere. Afew
of themare:

¢ Honesty and loyalty
e Respect for work

e Punctuality, regularity and
discipline

e (Courtesy and politeness with
others

e Judicious use of resources
e Taking initiatives

e Efficiency in completing tasks

Itis very important for an employee to
possess a set of values in order to
maintain a conducive atmosphere at
the workplace. A few of them are
mentioned below:

e Honesty and loyalty for the
organization

® Respect for the work assigned

e Punctuality, regularity and
discipline

e Judicious use of resources

e (Courtesy and politeness with co-
workers

e Efficiency in completing tasks

e Willingness to take up new tasks
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You may like to expand the list

Don’tyou think that the choices we make in our everyday life are based on our personal
ethics? Itis the values that are the guiding factors for all our decisions. They are the basis
forouractions and behaviour. Letus understand how important ethics are fora justand
peaceful society.

21.2 NEED AND IMPORTANCE OF ETHICS

There are certain things that you read daily in newspapers - corruption, bribery,
food adulteration, kidnapping, violence and murder. What is happening to our
society? Why are people running after money by killing their conscience? There is
a gradual erosion of values from the society. Few of us are engaged in accumulating
wealth and gaining power through unfairmeans. Why are we allowing this to happen
in our society? We can join hands to prevent the degradation of values in our
society.

Itisimportant thateach one of us follows valuesinevery sphere of life. What willhappen
to our society if values are not practiced? You can think of so many answers to this
question:

e Jossoflifeand damage to public property;

e  breakdownoffamilies;

e nolawandorder;

e  crimeand corruption;

e alcoholanddrugabuse;

e  abuseof women, children and other vulnerable members of the society and

¢ indiscreetuse and wastage of resources.

There will be total imbalance in the society, if all its members do not practice values and
ethics. Crime and chaos will rule and life will become difficult. Hence, it becomes our
responsibility asanindividual tolive ethically.

21.3 RIGHTS AND RESPONSIBILITIES OF
AN INDIVIDUAL

Ankita was a class ten student. She was rude and had no respect for her elders.
She would neither help her mother nor would she listen to her father. Instead she
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always argued with them on small issues. She would also be very rude to her
neighbours. Her parents always wanted her to actin aresponsible and a mature
manner.

We alllive in a family which nurtures us as individuals. We develop our abilities, give
andreceive love and dare to dream. Family life provides an individual an opportunity
tolearn and toestablish and maintain healthy relations. Important social skills like caring,
sharing, tolerance and empathy are all learnt in our home.

Oneday Ankita’s family decided to make herrealize her mistake. Ankita woke up late
and began rushing around for getting ready for school. She shouted ateveryone for her
things, but no one listened to her. She somehow managed to get ready and reached
school late. She was scolded for being late to school.

When Ankitacame home in the afternoon, her mother sat by her and asked her how
she feltabout the morning experience. Ankitarealizes thatif she was rude, disrespectful
and uncooperative, others would treat her in the same way. Have your ever behaved
like Ankita? How would you feel if your family members would behave the same way
asthey did with Ankita?

Ankitarealized her mistake and promised her mother to actresponsibly in future. Our
responsible behaviour brings alot of satisfaction to us and as well as others. Ankita
helped her grandmother with all the little things she could do for her and inreward
would get a lot of blessings from her. She took the responsibility of taking her
grandmother to the dispensary for her monthly checkups. She started teaching the
vegetable vendor’s children to read and write. Hence, we understand that every
individual has some rights and responsibilities as amember of a family as well asa
community. Only when the rights and responsibilities are taken together, there will be
peace and harmony all around.

Responsibilities and rights go together and help
in creating conducive environment

21.4 CARING AND RESPECTING OTHERS

Answer the six questions given below to test yourself and see if you sometimes
show disrespect to others. There is no score or marking system. You are your own
best judge.

Q.1 When you enter aroom do you remember to greet every single person in the
room?

Q.2 When you visit a friend’s home, do you remember to take leave from the
elders of that house?
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Q.3 When your friends visit you, do you introduce them to your other family
members?
Q.4 Doyouraise your voice when you argue with elders?
Q.5 Do you make a plan to go out without informing your mother or change the
Notes channel to your favourite TV programme without caring about the other

family members?

Q.6 Doyoualwaysstay away onimportantdays in the family?

Remember: All these are signs of disrespect.

Ankitahad heard her cousin asking a question, which she too asked, until a couple of
years ago—“why should I respect somebody justbecause he/sheis eldertome”? She
has the answers now. Simply put, one needs to be respectful to everybody, both
elders and younger.

RESPECT: TOGETIT,YOUMUST GIVEIT

Respectis one way of expressing our love and gratitude towards others. If we want
others to give us respect, it is important that we respect them too. It does not mean
that one needs to accept everything that others say. Sometimes you might not agree
with their beliefs and views. It is important to know that even though it is alright
to disagree it needs to be expressed politely. The younger generations often have
disagreements with their elders and it is these differences that bring changes in
human society. However we should always remember that expressing your views
is your right, but doing it respectfully is your duty.

Itisimportant to RESPECT ELDERS. Butin case they make you
feel uncomfortable, or take undue advantage of your respect, do
not hesitate to confide in a trusted adult.

INTEXT QUESTIONS 21.1

1. Definetheterms Ethics and Values?
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2. Some good manners are listed below. Match Column A with Column B

1. | Speak to others

when two people are talking
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2. | Think before b. | whentalking to your parents
3. | Don’tinterrupt c. | whichcanbe understood by all
inthe group
4. | Never speak d. [ whentalking aboutyourself
5. | Berespectful e. | whilesittinginagroup
6. | Converseinthelanguage f. | illof others
7. | Behumble g. | youspeak
8. | Donot whisper h. | cheerfully
1. | successfully
3. Solvethefollowing cross word puzzle:
D ‘R
P S
F
T H
P I'A [ R ‘D C L
T
F | R
Down

1. Feeling when youloose your temper

2. Theopposite of honestis

3. Sheenais

4.

5. We should not use
HOME SCIENCE
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Across:
1. in a person’s speech shows that he has good
manners.
Notes 2. Mahatma Gandhi was always
3. Apersonwith attitude is liked by all.
4. Welearn inschool.
5. Ask for this if you do something wrong.

21.5 DIGNITY OF LABOUR

Rajan was a fruit seller and Krishna, a
seventy year old man was a road side
cobbler who used to sit beside Rajan’s
shop. Taking pride in his work, Krishna
would challenge Rajan to inspect for any
faultin the repair work. In case Rajan found
any fault, Krishna would work withrenewed
vigour and presentitagain for inspection.
Once Rajan asked him as to why he was
working when he has three earning members
athome. Krishnareplied that he wished to
earn his meal in adignified manner. Fig 21.3

All form of work manual or intellectual is called labour. Dignity of labour means
that all jobs are respected equally and no occupation is considered superior
over other. Unfortunately we start attaching value to intellectual work. We forget
that respectability lies not in the kind of work we do buthow well itis done. A
sweeper who does his work well is more praiseworthy and hence is more
honourable than a high placed official who neglects his duties or earns money
through unfair means. All the religions of the world have talked about dignity of
labour. The story of what Prophet said to aman who came to him expecting some
charity clearly illustrates this. The prophet sold the man’s only belongings, a blanket
and leather bag for two dirham. He gave this money to the man and asked him to
buy an axe, cut and sell wood and return to him after fifteen days. When the man
showed him the 20 dirhams (currency in several Arabnations) that he had earned for
his labour, the Prophet (Pbuh) told him: “This is good for you rather than begging
thatleaves horrible scars on your face in the hereafter.” Similarly Guru Nanak, the
first guru of the Sikhs, also spoke of the dignity of labor, and one of the first
stories that began to circulate about him concerned his interaction with Malik
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Bhago, the rich zamindar of Saidpur village and Bhai Lalo, apoor carpenter of the
same village. Legend says that Guru Nanak chose dry bread at Bhai Lalo’s over the
sumptuous meal at Malik Bhago’s because dry bread was bought out of the money
earned with hard and honest labour.

Therefore, dignity of labour means that one respects all jobs equally and does
not consider one superior to another. Rather than depending upon othersitis
better to earn one’s own living and that too by honest means.

'/ : 1
Al AcTIviTy 211

Often we take our loved ones for granted. We fail to value all the work that is put
inby various members of the family in running a happy and fulfilling household. Have
you ever thought abouthow much your parents and siblings do foryou? Do this
activity to see what family members do for each other and if we respond in the same
way.

What do they do for you? What do you do for them?

Canyou write down five lines onhow you feel when you do something for your family
members?
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Youmust have known some people who may have excellent technical skills but find
itdifficult to get along with their team mates and the staff. They may face troubles
inhandling situations and problems of daily life in a positive and constructive way.

Notes Apparently they lack important skills like effective communication, problem solving,
coping with stress and emotions, maintaining interpersonal relationships oreven
empathy for team mates and staff. All these and many more such skills are referred
toas life skills.

Life skills are ““the abilities for adaptive and positive behaviour that enable
individuals to deal effectively with the demands and challenges of everyday
life”” ‘Adaptive’ means thata personis flexible in approach and is able to adjustin
different circumstances. ‘Positive behaviour’ implies that a person is forward
looking and can find aray of hope and opportunities to find solutions evenindifficult
situations.

A farmer had some puppies which he wanted to sell. So
he putupan advertisement. Alittle boy wanted tobuy one
of the puppies. The puppies were very expensive and the
boy did nothave enough money. Searching his pocket, he
pulled outRs.10and asked the farmerifit was enough to
take alook at the puppies. The farmer agreed. The boy
was delighted to see them. Suddenly, he noticed thatone
of the puppies was walking in an awkward manner. “I
wantthatone,” the little boy said. The farmerinformed
thatthe puppy will never be able torun and play with him,
sinceithadalimp. The boy paused forawhile andinsisted
onbuying that particular pup only. It was because those
who are not able torun and play have less friends and he
did not want that the pup to be lonely. The farmer was so
moved by the empathetic gesture of the little boy that he handed over that puppy to
him.

Fig 21.4

The worldis full of people who need someone to understand them. How good it would
be if we start empathizing with people around us. Empathy is the capacity to
recognize and share the feelings that are being experienced by others.
Tolerance is another skill which helps us live peacefully in the society. Toleranceis
the ability to accept opinions and practices different from your own. We can
easily think of people who are intolerant and cause a lot of pain to others. Livingina
society requires us to be tolerant towards the differences thatexistamong us. However,
itdoes not mean that we should become indifferent to injustice and corruption or to
acceptevil around us. Infact, tolerance of the wrong thingsis a greatevil.
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Another attribute, along with empathy and tolerance necessary for living is positive
attitude. A positive attitude leads to positive eventsin yourlife. Once Mrs. Gill an
old and frail lady entered arestaurant and was greeted with lot of love and affection by
the owner. Anothercustomerlookingatthiscould notresisthimselfasking the ownerabout
her. The ownerexplained thatduring school years, his class was the naughtiest one the
schoolhad everwitnessed. Mrs. Gill, the science teacher, was theirnew classteacher. The
classdideverything they could to giveherahard time. Butshe neverlosther temper,no
matter what they did. Atthe end of the firstmonth she brought abunch of papersinher
handtothe class. Everybody feared for the worst—atest. Butno, it was something that
surprisedeveryone. She called them one by one and gave themapapereach. Each paper
had atleastone good characteristic of the student in question. No teacherhad everdone
suchathing forthembefore. From then on Mrs. Gill did thisevery monthemphasizingon
their strengths and good work. The restaurant owner said thathe was aclass bully and
couldnotthink ofanyone who wouldever see something goodinhim. Butby commenting
on his courage and strength in settling arguments she gave him an opportunity touse his
strengths positively. Thisishow Mrs. Gillmoulded abunch of misfitsinto greatachievers
—becausenow they believedinthemselves. These students wentontofulfill theirdreams.
Instead of ruining their life with fights, alcohol and drugs they developed a positive attitude
towardslife.

Positive attitude helps to cope up with the day to day life. It brings
optimism and makes it easier to avoid negative thinking and worries.
It also helps to develop and maintain healthy interpersonal
relationships

Empathy, tolerance and a positive attitude are also essential in understanding
the requirements of people with special needs around us. These could be
people with physical or mental disabilities, hearing or visual impairment. Even
senior citizens deserve our love and care. Think of how you can help and/or
work with them.

. INTEXT QUESTIONS 21.2

1. Giveshortanswers

1. Do you think it was right for the farmer to take Rupees 10 from the little
boy for just looking at the puppies?
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2. Whataccording to you must the little boy had felt when he came to know that
the pup was suffering from aphysical defectin his limbs?

Notes
3. Doyouthink thatit was brave of the little boy to accept the pup with such

adefect?

2. Stateifyouagree ordisagree with the following statements. Give reasons for your
answer.

1. We can care for others as long as we are happy and contended. Agree/
disagree

2. Onlyintolerance and aggression can give us what we want. Agree/disagree

3. Educationand good upbringing promotes values. Agree/disagree

4. Children from poor families cannothave values. Agree/disagree

5. Showing tolerance and empathy are the keys for leading a peaceful life.
Agree/disagree

Vit
?!If ACTIVITY 21.2

Identify people with special needs in your environment. Observe their constraints
and challenges. Ask any one of them how you could facilitate their day-to-day
activities. Prepare arole play based on your understanding of people with special
needs. Perform that role play in your neighbourhood and conduct a discussion to
create awareness about the issue.
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. INTEXT QUESTION 21.3

1. Fromthe grid given below find one word for the following sentences, which you
have already read in this chapter. The words may be found diagonally, horizontally,
vertically orreversed.

a.

b.

The ideas and beliefs which we hold.

We should show this not only to our elders but to our youngsters too.
The ability to accept opinion and practices different from your own.
Being sensitive to others needs.

Theability tounderstand, recognize and share feeling thatis being experienced
by someone else.

VIR E S P E C T|U
A | R D | E E G| H| O]1I
L F V| F E Z X| L|C
Ul H| S C I H|T E| A
E M| P AT H| Y| R|[R
S Al M| L A I D| A|E
Wl Y| K| E \Y L B N|J
D |1 R N [P T Y| C|B
T P Ol V| U L D| E|S

21.7 YOUR PERSONAL CODE OF CONDUCT

After reading this chapter, let us see if there has been a change in the way you
think. Answer the same set of questions which you have already done in this
chapter, Compare it with the previous one and note down the change.
Answer truthfully about how you feel in the following situations

1. Returning whatbelongs to others upsets me. Yes / No

2. Picking money from my friend’s bag adds to my pocket money Yes / No
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3. Honestyisrewardedinthelongrun. Yes / No
4. IfThavesomerights, I haveresponsibilities too. Yes / No
5. My values help me to make correctdecisions. Yes / No
6. Doingmy chores myself gives me satisfaction. Yes / No
Notes 7. 1donotlike my elders to advice me on every issue. Yes / No
8. Itdoesnotbother me to see other people in trouble. Yes / No

Based on what you have learnt make a personal code of conduct for yourself. Check
periodically if you are following the plan. After practicing it for three months assess if
your outlook towards life has more positive.

@— WHAT YOU HAVE LEARNT

Your Ethics in daily life

>

family and community

Importance of caring and
respecting elders

l

Developing dignity of labour,
tolerance, empathy and positivg
attitude in life.

Rights and responsibilities of
an individual as a member of a

THIS CAN HELP YOU TO DEVELOP

( YOUR PERSONAL CODE OF CONDUCT )
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-\ TERMINAL EXERCISES
1. Define the terms Values and Ethics with the help of examples from your daily
life?
Notes

Where there are rights there are responsibilities too. Comment.
Why do you think there is aneed for ethics in our daily life?
Listdownall the values you have learntin this chapter.

How can the ethics of work-place benefit the employee?

How can we show respect to our elders?

Why isitimportant to appreciate/respectall jobs equally?

We should not be tolerant of everything thathappens around us. Discuss.

Y 2 N ok wDb

How can our positive attitude help us in our daily life?

10. How has this chapter helped you to develop your personal code of conduct?

i
.‘ ANSWERS TO INTEXT QUESTIONS

21.1

1. Valuesaretheideas and beliefs we hold as special and those that we imbibe from
our parents and immediate surroundings. Ethics are how we actually behave ina
difficultsituation that tests our values.

o<l BEN I e N LV T N SN I B )
o
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3.
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4. The students can write their own experiences
21.2

1. Thestudents have to write from their own answers

2. 1. Disagree. Caring for others is a value that does not depend upon mood or
situations.

Disagree. Aggression may resultin negative consequences.

3. Agree.Botheducation and good upbringing have abigrole indeveloping
values.

4. Disagree. Values are based on what we think is right or wrong, ithas nothing
to do with the amount of money we may have.

5. Agree. Tolerantrarely fight with others, which helps in building peaceful

environment.

21.3 1 ayv PRI[E [S [P ]JE [CT]U
A|R|DI|E|E| G |H| O]I
L|F|V]|F |E|z |X]|L]|C
U|H|S |C|TI H|T|E]|A
‘E |M|P |A|T|H|Y|R|R
S |A|M|[L |A|TI [D|A|E
WI| Y |K|E [V ]|]L |B]|N]|J
DI [R[N]|P | T|Y]|C|B
T|{Pp|lO|V|U|L |[DJ|E]|S
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