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Theart and science
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Notes

ETHICSIN DAILY LIFE

H ai om opened agrocery storein an upcoming middleclasscolony. Sincethis

wastheonly storeinanew colony, the business picked up. Soon, Hari redlized he
needed hel p. Heemployed ayoung boy Ramu to hel p himinthe shop during peak
hoursand in delivering thingsto the homes of the clients. For oneweek things
went off well, but soon Hari noticed that Ramu was sl ackening and had started
reporting lateto work and took along timeto come back after homedelivery.
Whenever Hari needed himinthe shop Ramuwasnot available. Hari tried hisbest
to talk Ramu into mending hisways, to valuetimeand pay moreattentionto his
work. But even four monthslatter the situation did not improve. Ramu was often
found gitting at theteashop drinking teaand whiling away timetalking or playing
pitthu. After six monthsof trying to reform Ramu without success, Hari got fed up
and sacked him and empl oyed another hel per.

Isthiscasefamiliar to you? Have you come across such peoplein your lifewho
arenot sincereto their work?Why issincerity to work important? Why isthe
employer unhappy with hisworkersto the extent that it coststhem their jobs?1n
thislesson wewill familiarize you with everything that isimportant to beagood
worker if you aretaking up ajob. Thisinformationisa so relevant and important
for you or for anybody to be alovable member of thefamily, school or friends
crce.

OBJECTIVES

After reading thislesson, youwill beableto:

e definetheterm'ethics and explaintheneed of ethicsindaily life, at work and
a home;

e describesomeethical problemsencounteredinlife;

e listsomeof thefactorsthat raisetheethical standardsinlife;

e developacodeof ethicsfor good living.
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2.1WHATAREETHICS? of managing home

Theword ethicsdealswith moral issuesand
with right and wrong behaviour. Notes

Fig.2.1
Ethicstel usabout our moral dutiesand obligations so that our behaviour at work
or at homeisright, truthful and just. Ethicsareaset of sandardsand rulesthat are
required by anindividual for leading asatisfactory family lifeand being agood
worker. Therefore, you require aset of ethicsat home aswell asat your work
place. You can observethe ethical behaviour through thefollowing habits.
sincerity, honesty
truthfulness
respect for self and others
respect for time
respect for work

respect for our environment

Besidesthese ethicsin our domestic life, our work place demandscertain
specificethics. Theseare:

regularity and punctudity

confidentidity

loydty

maintaining cordid relationswith colleaguesand clients

willingnessto learn and take on new responshilities

2.2NEED FORETHICS

Now let usfind out why itisessentia to have good ethicsand how they affect our
interpersonal rel ationship and work performance.

Any work situation either at the office or at home hasthree major components:
Work, Worker and the Work Place.

e TheWork istheactual task to be done.
e TheWorker isthe person who doesthetask.

e Work Placeincludesthe placefor doing thetask, toolsand equipmentsre-
quired and the storage spacefor them.
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Youwill agreethat all the three components areinter-rel ated and dependent on
each other. Further, you will also agree that the Worker isthe most important
component of any work situation. Thisisso because only the Worker hasthe
ability tothink, analyse, learn and manipulate. A Worker can acquirethe art of
effective management of theWork, theWork Place, himsealf/hersalf and the other
Workers. A Worker can a'so bedidoyal, lazy, abad manager of theWork Place
and thusruin the business. Do you recall the example of Ramuand Hari givenin
the beginning of thislesson?

Thusfor thesuccessful achievement of our goal sand objectives, efficient utilisation
of our resources and to maintain discipline at home and at work, we need to
devel op and adopt certain work ethics. Thesework ethicshelp usto do atask to
thebest of our ability inafair, just and impartial way. They encourage usto de-
velop and maintain acordia work environment where all the people can enjoy
each other’s support and confidence.

] Activity: Visit any work place (like an office, shop, police station, etc.)
and makea note of four ethical and four unethical practicesfollowed
there.

|

Le JIINTEXT QUESTIONS2.1

1. Mentionfivepersona qualitiesthat contributeto good work ethics:

) I )
(o) J (d)
() I

2. Selectthemost appropriate answer from the choicesgivenin order to com-
plete the sentences-

() Work ethicsmeans

(@ mordity

(b) dficdency
() competence
(d) judtice

(i) Work ethicsmeans
(@ asetof rulesand standards
(b) asetof normsand standards
() rightdecisonsand standards
(d) asetof rulesandright decisons
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(@ rules
(b) procedures
() work Notes
(d) co-workers
3. Separatethefollowing asgeneral ethicsand work ethics:

() regulaity

(i) dncerity

(i) punctudity

(iv) loydty

(v) confidentidity

(vi) self respect

(vii) respect for theenvironment

(viii) truthfulness,

2.3 ETHICAL PROBLEMSIN FAMILY LIFEAND AT WORK

Sofar, wehavelearnt about work ethicsand their importance. Now | et usdiscuss

HOME SCIENCE




MODULE -

Theart and science
of managing home || someof theethical problemscommonly faced by uswhenwevisit any work place
whereworkers:

e  areirregular andlack punctuality

e arerudeandimpolite

Notes

e haveinadequate knowledgeand skill
e wasteresources

e disregardrulesandregulations

e  disrespect thetask at hand

e aeddoyd

(@) Irregularity and L ack of Punctuality

Irregularity and lack of punctuality are problemswhichyou encounter frequently
inany work situation. L ook around yourself and you may come across people
who get up latein the morning and are unable to send their children to school on
time. They may aso not be ableto providetheir family memberswith proper
meal sand have disorganised homesdueto their irregular behaviour and lack of
punctuaity. Such peoplefrequently absent themselvesfromwork. Othersliketo
comeinlateand leave early asamatter of habit or right. Someworkersare never
found at their seat during working hours. You may havewitnessed theinconve-
nience caused to the public wanting to pay billswhen counter clerksareether late
or not found at their seatsin banks, post offices, and telephone and el ectricity
offices. Theirresponsi ble behaviour of such people spoilsthedisciplineof the
work environment, sets bad examples, causesinconvenienceto the public and
lowerstheimage of the organisation.

Areyouregular and punctual in studying and completing your lessonsand exer-
cises?If not, youwill not beableto performwell inyour examsand will thenfedl
unhappy about it. You should a so understand that thiswill affect your future ca-
reer prospects.

(b) Rudeand I mpoliteBehaviour

Sometimes certain family membersareinthe
habit of being rude and aggressive. Not only
doesthis destroy the peaceful atmosphere at
home but & so createsabad namefor thefam-
ily. How would you react whentheclerk at an
office counter does not listen to your request
carefully, telling you that heisbusy, and asks
you to comelater?Would you liketo associate
with acolleaguein your officewho refusesto
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do her part of thework, talks rudely, misbehaveswith other colleaguesandis || of managing home

alwaysin an aggressive mood? Rudeand impolite behaviour of staff canbequite
disturbing and embarassing for an organisation.

(c) Inadequate K nowledgeand SKill

Many peopl e project that they have specia skillsand knowledgetoimpressoth-
ersand enhancethelr job prospects. Suppose you have accessto acomputer but
do not know how to operateit, yet you insist on operating it, who would be
responsibleif it gets spoilt? Many people claim to be qualified doctorsand treat
patientsfor illnessesabout which they know nothing. Asaresult, they can endan-
ger apatient’slife. Often people claim to be e ectricianswithout any knowledge
about electricity or machinesand cause heavy losses.

Knowing your jobisvery important. One should not only beskilled at one'sjob
but also beready to learn more about it and update ones knowledge and skills
fromtimeto time. Inadequate knowledge about nutrition, home appliances, medi-
cinesand cleaning agents can sometimes cause serious mishaps at home. Further,
lack of knowledge of safety and first aid measures can also be very dangerous.
For example, you may get an el ectric shock while handling aplug with exposed
wiring, if you are not aware of the potential hazard of doing such atask. Lack of
knowledge about good nutrition and abal anced diet can cause severa deficiency
diseaseslikenight blindness, goitre, etc. inyour family. Similarly, learning your
lessonssincerely will add to your knowledge and doing the suggested activities
will help youto devel op the skillsyou need to performwell.

(d) Wastage of Resources

You have dready learnt in apreviouslesson that many of our resourcesarelim-
ited. Some homemakersarein the habit of over estimating and thereby wasting a
lot of cooked food. Sometimes, due to improper storage, raw ingredients get
spailt and haveto bethrown. Some peopletakelarge servingsontheir platesand
leave uneaten food when they are not ableto eat it. Making unplanned and fre-
quent tripsto the market without preparing ashopping list leadsto awastage of
your timeand energy, and fuel if you go by avehicle.

Lightsand fansleft running, without anybody using
them, areacommon sight in many offices. Items of
office stationery being misused and thrown around
aredsoacommon sight. Misuse of officetel ephones
and vehicles for personal work is a common
occurence. You may have also noticed that people
do not close taps after drinking water. All thisisa
wastage of our preciousresources.

Fig.2.4
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(e) Disregard for Rulesand Regulations

You may have observed that in some homes specia treatment isgivento sonsin
comparison to daughters. Often parents show favouritism towardsaparticul ar
child. Have you noticed adifferencein thetreatment of adaughter and adaughter-
in-law insomefamilies?In certain Stuations, mentally and physicaly chalenged
individua sarediscriminated against normal ones, both at homeand outside. Some
peopleconsder disregard for family normsand cultureassignsof modernity. Can
you give somemore such examples?

In many work situations onefindsthat the rulesand regulationslaid down for
maintai ning discipline, good employer employeerelationship and team Spirit are
disregarded. Thisisusually observed when promotionsare given out of turn, or
the management showsfavouritism. In somework placesyou may find that people
arediscriminated against because of their caste, sex or physica handicap. Inmany
caseswomen and children are paid lessthan men for the samejob. Employing
children in hazardousindustrieslike manufacture of fire crackers, chalks, etc.,
despite strict government regul ationsisa so unethical. Some studentsdo not com-
pletetheir assignments themsel ves and get them done by others or copy other
students’ work. Besidesthis, you may have observed some peopl e cheating dur-
ing examination. Thisisagainst therulesand procedureslaid down by the exam-
ining body and therefore, not ethical. Disregard of rulesand regul ations oftenleads
to serioussituationsat home andin theworkplace.

(f) Disrespect for theJob
"Oh! I amonly ahousewife, | don'twork™. "l amjustasmpleclerk!"

Haveyou come across peoplewho fedl ashamed about thejob they aredoing and
talk likethis?You must have wondered why they feel ashamed.

In our society, it isacommon practice to consider some jobs respectable and
otherslessrespectable; somejobshigh and otherslowly. Asaresult, many people,
despiteenjoying their work, do not want totell othersabout it for thefear of being
looked down upon. A housewife's contribution to the successful running of ahome
isnot given duerespect by her family and the society in general. Let’ stakeanother
example, aman salling drinking water on the roadside should feel proud of doing
so. Similarly, the passersby must not feel that supplying drinking water on the
roadsideisajob to be looked down upon. Asastudent of Home Science, you
should respect your course asit ismulti-disciplinary, practical and career-ori-
ented. You must haverealised the value of studying Home Scienceinthefirst
lesson of your course.
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Disclosing your family'ssecretsand maligning family membersin public are con-
Sdered 9gnsof didoydty tothefamily. Taking away common fundsand setting up
something for your self ‘interest’ isyet an other way of being disloyal to one's
family.

Notes

In offices, some staff membersindulgein activitiesthat are harmful to the success
of the organi sation they work for. For instance, achemical engineer may quietly
sall the secret formulaof anew product to arival company for somequick extra
money. A corrupt union leader may call for astrike of mill workers, thereby stop-
ping production at themill leading to heavy losses. Taking bribesto grant specia
favoursto certain companiesand peopl e at the cost of one'sown organisationisa
common occurence today. Cheating one’semployer and working for someone
elsewhilebeingin theemployment of another are other examplesof didoyalty.

Canyouthink of somemore examplesof didoya behaviour?

F'e"'l
b 1INTEXT QUESTIONS2.2

1. Tick mark thestatementswhich areethicaly not correct.

(@ MakingSTD cdlstordativesfromyour office

(b) Bank clerk opening the counter ontime
() Bank clerksshunting you from counter to counter

(d) Goingtoaparty intheofficevehiclewithout making anentry inthelog
book.

() Closingthetapwhilebrushing your teeth.
(f) Employeesworkingasateam

(9 Out of turnpromotions

(h) Bribinganofficia toget work done

() Jdumpingthequeue

24CODEOFETHICS

Mogt of the problemsdiscussed in the previous section can beovercome. A list of
clearly stated rules, standards and principlesto guide our behaviour at homeand
inpubliciscaled aCodeof Ethics. A code of ethicscan be developed through
mutual agreement of the personsinvolved. Thefollowingisan exampleof acode
of work ethicsfor usto understand and follow diligently, both at work and at
home.
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° Beregular and punctual at work and at home.
° Dothetask assigned to you.
° Bepolite, patient, courteousand respectful toall.

° Acquirethe knowledgeand skillsnecessary to do thetask assigned
toyou.

° Be prepared to learn more and update yourself.
° Find more and more efficient ways of getting your work done.
° Manageand apply your resourcesefficiently. Do not wasteresources.

° Follow therules, policiesand procedures of your work strictly and
uniformly.

° Do not indulgeinfavouritism and discrimination whiledoing your
duty. Treat everyoneequaly.

° Haverespect for al kindsof work.

° Do not accept favoursthat may negatively influencethe performance
of your work.

° Beloyal to your work and to the organi sation to which you bel ong.

° Expose corruption wherever you encounter it.

L et ustakeapledgetoday, that wewill follow thisCodeof Ethics
every day.

2.5 RAISING ETHICAL STANDARDS

What suggestionscan you giveto raise peopl€ sethical standards?\Well, read the
following suggestionsand seeif you agreewith them.

(a) Public Disclosureand Publicity

Unethical and corrupt workers should be held responsiblefor their actions. Such
irrespons ble people should be exposed and they should be criticised and/or suit-
ably punished. Withdrawal of certain privilegesand benefitsmay forcethemto
mend their ways. Bringing their wrongdoingsto the notice of family membersand
colleaguescan also create social embarrassment for them. Thiswould also act as
awarning for otherswho may be becoming dack.
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(b) Preparation of a‘Codeof Ethics

A clear statement of theethicsin any Situation and their strict implementationis
very vital. Such acode of work ethics makes our expectationsclearly knownto
others. For example, if the code of ethicsiswritten and displayed onaboardin
thefront office of an organisation, the employeewill be ableto seeand follow
them. Thisway the employeeswill be ableto apply andintegrate ethical concepts
into their work.

(c) Teaching of Ethicsand Valuesin Schoolsand Colleges

Sofar ethicswere expected to belearnt by aworker on hisown, through experi-
enceandinformal guidancefrom othersin theoffice. Today, with cut throat com-
petition, multiplechallengesand afast changing environment, it isimportant that
every one should bewell trained and efficient. Only then can we give good work
performanceand expect toriseinour life. Therefore, teaching of moral valuesand
ethicsshouldformapart of our livesat an early stage. Thisway wewill beableto
develop asdisciplined citizensand build our nation. Starting froman early agedso
means devel oping vauesas habits. And you know that habitsare difficult to get
ridof.

After going through thislesson, have you learnt more about ethics and ethical
practices? Don't you think that we should follow acode of ethicstoimproveour
persona and professiond life?

r™
he {1 INTEXT QUESTIONS2.3

Fill inthe blankswith suitableword(s).

() Beregularand............... at work.

(i) Bepreparedto..........c....... more and update yourself.

@) Fndmore ............. ways of doing your work.

(v) Have............. for al kinds of work.

v) Be.......... to your organization.

Vi) Followa............. inyour work placefor abetter performance.

(vii) Unethicaland ............. workers should be held responsiblefor their
actions.

(viii) Teachingof ........cccecvvvrrvenne. and ethics should form apart of school and

collegecurriculum.
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v
Dedlswith

v
| Mord issues Right andwrongbehaviour |

v

Ethical Problems
Disrespect for task
Rude and impolite behaviour
I nadequate knowledge and skill
Disregardfor rulesand regulations
Didoyaty
Wastage of resources
Irregularity and lack of punctuality

Can besolved by following

Codeof Work Ethics

TERMINAL EXERCISE

1. Why should ethicsand va uesbetaught in schoolsand colleges?

2. Your brother isinthe habit of making excusesfor not helping others at
home. How will you explain himthat hishabit iswrong?

3. Whatwill youdoif you cometo know that your colleagueleaks confiden-
tid officeinformation?

4. Listsomeof theethica habitsyou should devel op asastudent to enhance
your performance.

182 B[ ANSWERSTO INTEXT QUESTIONS

Refer totext.
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@ i@ iii) (b)
Generd Ethics (i) (i) (i) (viii).
Work Ethics () (i) (v) (V).
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23 () punctud (i) learn (iii) efficient  (iv) respect
(v) loyd (vi) codeof ethics  (vii) corrupt  (viii) mora values

For more information
http://www.ethics.org/resources/links
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